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Many in the west are still mistaking work automation as globalization.

Thus | started.

| shared first-hand what many companies’ senior execs are saying right now. Thatdon’t rely on
people and automate everything possible. Wherever it’s not possible right now, do whatever s

needed to get thatright person to do that work.

The audiencelooks told me | had started well! But they were laser-focused. The questions were
similar. What are the best higher education options for their children?

| blurted that the best education we could provideis what we didn’t get for ourselves, yet they
mostly already have. It is to stand in queues, not to honk while driving or cutting lanes, or not to spit,
litter, or deface public places.

If anything, they need to take less stress. It’s great to doze off under a tree. It’s importantto play a
sport and learn to lose. Paychecks shouldn’t define the worth of a person.



| could now see they didn’t like my answer at all!
| changed lanes. | pretty much then monologued this under quotes

“I did have an opportunity in one of my roles to stand up an analytics practice which could essentially
not only diagnose what went wrong but predict possible future outcomes to enable proactive actions.

But my work then now seems a small play in the bigger scheme of things. | sometimes think if the big
tech companies had real-time access to all the data of all the people across the world, they could have
predicted this COVID virus coming into being and hence prevent it from becoming a full-blown
pandemic.

But like everything, this also has a trade-off. And a big one at that. When intelligent machines start
looking at all our information, we will finally create a real God looking over us!”



Oh no, | started well in this lane, but then digressed. | could see that!

| wished to tell them that | was startled hearing the news of a genetically modified pig’s heart implantin a
human body. There are already use cases of implantingcomputer chips in humans. So many of us will be a
mix of humans, animals and machines in the future and the yet to be born ones might soon come
genetically pre-ordered!

| wanted to tell them how much | am gasping in excitement to see the future.

If anything, let’s use this time to planta few billiontrees and reverse this climate change. Otherwise, we
will need a giantleap in space technology to transport and settle all of us into a different planetwhen we
will need to evacuate our current one pretty soon.

But | knew by then which lane to stick to.

So | narrated when at the start of my career | thought | had really good accounting skillsand yet needed to

be physically strong to carry around bulky record books and needed strong concentration to audit through
the hundreds of transactions for hours.



Thenin my next job, | stopped seeing both sides of a journal entry. The computer took care of it.
Then | was replacing the accountantslike me with software robots for my next job.

Which has now evolved into making the machines learn by themselves and take over parts of our
judgmental works.

Okay, now | was on a roll with the audience. They elevated me to a soothsayer. What does the future
hold for their children?

| confessed that | have no clue. | then clarified.

That there are just too many unknowns.

We are starting to connect devices. It will help me when my refrigerator asks my car to replenish the
beer stock, but this interconnectednesswill change business models drastically. Or reverse, if | keep

my promise to do away with my car, then how does the refrigerator adopt? All these will impact
future job specs.



Yet the big impact will come from automation. Thisisn’t just automating physically demanding work
or automating standard desk jobs. This time we are getting computers to take over human cognitive
work!

Already some big roles are becoming bigger, many are vanishingand new kinds of roles are getting
created.

But with automation-the cost of products and services should get hugely cheaper, the life that much
healthier and longer, and the quality of living much better. Your children will not have to figure out
who does the cooking, it will be automated long before.

What they then do with that free time will entirely shape them.

| needed to wind up now. | shared that hundreds of jobs across companies stay open for months.

Whether that’s a cyber security expert in a company or an expert security guard in a housing complex,
there will always be a war to get the right talent.



Then | mentioned what | noticed as the only common factor that | saw in all successful
people | have personally come across. Their high energy levels! Did | sound oversimplified?

| got one last question-how did | learn on the way?
| replied the harder part was to continue to unlearn the past.
The other thing | shared from a personal point was that it wasn’t the process or technology,

but the opportunity to interact with different people and stay in different cultures and

different countries that shaped my personality. It helps me to connect the dots and imagine a
big picture.

As | said bye to my audience and they all came forward to say thanks, | didn’t know if | was
mistaking their courtesy as genuine appreciation. | hoped it was the latter!
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